
TAN SON NHAT CARGO SERVICES JOINT STOCK COMPANY (TCS) 

AIRPORT GROUND HANDLERS QUESTIONNAIRE 

No Questionnaire 2025 

Name and addres-, of Insured: TAN SON NHAT CARGO SERVICES JOINT 
STOCK COMPANY (TCS) 

Location of premises where work carried out: 

Location 1: 46-48 Hau Giang Street, Ward 4, Tan Binh 
District, Ho Chi Minh City 
Location 2: 49 Truong Son Street, Ward 2, Tan Binh 
District, Ho Chi Minh City 

Largest aircraft using the airports where Insured 
working: 

The largest aircraft type of TCS' customer to have 
landed at SGN airport is B747-F 

4 Number of employees: 668 
Number and type of vehicles: 65 
Split: 

a) Airside 22 
b) Non-airside 43 

6 
Names of Carriers to which the Insured provides a cargo 
handling service. 

AEROFLOT; AIR INDIA ; AIR ASTANA ; AIR CHINA; 
AIR FRANCE ; AIRASIA BERHAD ; ALL NIPPON 
AIRWAYS ; ASIANA AIRLINES ; AIR CAMBODIA; 
CAMBODIA AIRWAYS; CEBU PACIFIC AIR; 
CENTRAL AIRLINES ; CHINA AIRLINES ; CHINA 
EASTERN AIRLINES ; CI-HNA SOUTHERN AIRLIN; 
CHONGQING AIRLINES ; ETIHAD AIRWAYS ; EVk, 
AIRWAYS; 
FEDEX; FINNAIR; JETSTAR AIRWAYS ; JETSTA 
ASIA AIRWAYS ; KOREAN AIRLINES ; LAO tG 
AIRLINES ; LONGHAO AIRLINES ; LOT POLISH 1 
AIRLINES ; MJETS AIR; MALAYSIA AIRLINES; 
MANDARIN AIRLINES ; MYANMAR AIRWAYS 
INTERNATIONAL ; PACIFIC AIRLINES ; PHILIY4E 
AIRASIA ; PHILIPPINE AIRLINES ; QANTAS 
AIRWAYS ; SPRING AIRLINES ; SHENZHEN 
AIRLINES ; STARLUX AIRLINES ; THAI AIRASIA; 
TURKMENISTAN AIRLINES; UNI AIRWAYS; 
VIETNAM AIRLINES; RUILI AIRLINES ; MIAT 
MONGOLIAN AIRLINES ; PATTAYA AIRWAYS; 
JUNEYAOAIR; JIANGSU JINGDONG ; KUNMING 
AIRLINES ; AIRASIA CAMBODIA ; AIR INCHEON; 
RAYA AIRWAYS ; COLORFUL GUIZHOU AIRLINES 

Types of aircraft in respect of which services are 
provided: 

TCS has provided cargo handling services on Carriers' 
flights operated by ATR, A320, A321, A330, A350, B747, 
B767, B777, B787, and all kind of above aircrafts with CIC 
(Cargo in Cabin), Freighter configuration 

S 

Is an IATA Ground Handling Agreement incorporating 
Article 8 [Liability and Indemnity] agreed with all 
carriers. Please provide details 

Yes 

Basis of Article 8 or 8.50? Basis of Article 8 

If Article 8.50 applicable, limit of indemnity given by 
ground handler to carrier in excess of USD 3,000? 

Depends on each case>> Please recheck with Finance for 
indemnify history 



TAN SON NHAT CARGO SERVICES JOINT STOCK COMPANY (TCS) 

AIRPORT GROUND HANDLERS QUESTIONNAIRE 

No Questionnaire 2025 
If not JATA Ground Handling Agreement, please supply 
details of standard Contract Indemnity, if any: 

N/A 

1)  

What is the Insured responsible for: 
Please provide details of work and turnover (actual 
turnover for the past 12 months and estimated for the 
next 12 months) for ch of the following activity: 
Cargo & mail 
Any cover that is ultimately provided will be in respect 
of legal liability for bodily injury/property damage 
following an occurrence arising out of the Insured's 
aviation activities only. 

Volume of Cargo & mail for 2025: 
239 984 • OflS 

Volume of Cargo & mail estimated for 2026: 254.383 
tons 

10 

If previously insured, give details of any paid and 
outstanding claims. 
If uninsured, give details of any payments made to 
claimants. 

From the beginning of 2025 until now, TCS has received 3 
complaint shipments. 

I/we declare that to the best of our knowleged and belief the above statements are true and that no material 
Signing this form does not blind the proposer to complete the insurance but it is agreed that this form shall be the 

Date: 13th August 2025 
Signature of Proposer: 
Company stamp: 
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